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COMMERCIAL RESTORATION SERVICES



WHEN A DISASTER DISRUPTS YOUR § AR Y
BUSINESS, SERVICEMASTER RESTORE’ - 4 ),
HAS A PLAN TO GET YOU BACK ON TRACK. B i
At
. '
) Whether it’s a fire, burst water pipe or natural disaster, damage to y |} .

your property is inconvenient and affects your bottom line.

Not knowing how to remedy the problem or when you’ll be able to

resume work is stressful. At ServiceMaster Restore, our mission is to
guide you through the process of restoring your property quickly so
you can open your doors for business once again.
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Wecereour customers withexcelnce b . =" D EVERY DISASTER IS UNIQUE. AND EVERY
9. Arriving on-site within 2-4 hours of your cal R £ oAD" | i- RESTORATION PLAN SHOULD BE T100.

. ] No matter where your business is located, you can be sure there’s a

@ Restoring your property quickly and effectively . ! S B ' ServiceMaster Restore disaster restoration team ready to respond at a

' : moment’s notice. If you need the strength of our national resources,

we can mobilize additional teams quickly. But our benefits to you go far
beyond that.

@ Providing you with one point of contact

1 From our initial response to the final step of restoration, you’ll have a
= single point of contact to guide you through the restoration process.

65+ Offering over 65 years of experience in cleaning and restoration . _ _ R
65+ With more than 65 years in the cleaning and restoration industry,

ServiceMaster Restore brings the experience to tackle any job and
commitment to make sure it’'s done right.

OUR BUSINESS IS GETTING YOU BACK IN BUSINESS. B8 e a woek 565 dmye ayemr | Ccs g orsmall 24 hours 8

7[m+ Thanks to more than 700 certified ServiceMaster Restore franchisees
.: A —— across North America, you have access to our vast resources should you
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need them.

. | T . —— A
.

B




WE UNDERSTAND THAT COMMUNICATION

ISKEY TO A JOB WELL DONE.

Our restoration experts will be on-site within 2-4 hours after you contact us.

After assessing your needs, we provide you with a written scope of the work

to be done. Throughout the project, you have a single point of contact who
communicates with you continuously. It’s our job to keep you informed, help you
monitor costs and keep a close eye on safety.

We want to make sure you always know what has been completed, what is yet to
come and how soon you will be back to business as usual.

P # & _ EVERY DISASTER IS UNIQUE. AND EVERY
A ' RESTORATION PLAN SHOULD BE T00.

Simply put, at ServiceMaster Restore, we do whatever it takes to help minimize the
interruption to your business, and do so as efficiently as possible. Disasters come in
many forms. Whether it’s fire, flood, water damage, vandalism or a natural disaster,
your restoration plan will be tailored to your business and type of damage.

There’s nothing we can’t handle. We are the experts at*:

* Pre-loss Planning * Reconstruction Services

* Emergency Mitigation Services * Data and Document Recovery

* Emergency Power * Electronics Restoration

* Board-up * Antiques and Fine Art Restoration
* Controlled Renovation e Sublimation Drying

* Project Management and
Consultation Services

No matter your situation, ServiceMaster Restore has the expertise and resources
to solve it.

*Services may vary based on location.



SPECIFIC INDUSTRIES HAVE SPECIFIC NEEDS.
WE HAVE SPECIFIC ANSWERS.

When you’re faced with a disaster, you want a resource to turn to that knows the ins
and outs of your specific industry.

At ServiceMaster Restore, we have extensive experience in a number of
industries, including:

i Education 7 Y Hospitality

' Retail High-Rise and Commercial
Office Space

Government
Military

Places of Worship
Telecommunications

Healthcare
Multi-Family

Manufacturing

700+ LOCATIONS

While we take great pride in being a part of the local
community, we are also able to leverage the combined
experience of more than 700 ServiceMaster Restore
locations across North America that have worked with
most every industry imaginable.




PLAN FOR THE UNPLANNED.

EXPECT THE BEST, BUT
PREPARE FOR THE WORST. | resbonse and network of resaurces. ou a1%0 Get & dedicated poit

person who has experience in your community and who gets to know
When it comes to disasters, being prepared in you and your business. Then if the unexpected happens, both you and
advance for any scenario is your business’ best : ServiceMaster Restore will be prepared to get your business back up
course of action. That’s why at ServiceMaster Restore and running.

we help you plan ahead in order to minimize
business interruption in the event of a disaster.

PRIORITY RESPONSE
PRE-LOSS PLANNING

[ 2 =8 24/7/365 EMERGENCY RESPONSE

If your business has national/regional locations, you also receive these
=58 additional benefits:

* Centralized Billing
* Consistent Results

= 1 : * Locally Owned Businesses Backed by National Resources




WHEN YOUR WORLD IS TURNED UPSIDE
DOWN, WE'LL HELP YOU RIGHT IT AGAIN.

Restoring your business starts by calling our experts.
We’re available 24 hours a day, 7 days a week, 365 days a year.
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ServiceMasterRestore.com
ServiceMasterRestore.ca

Services provided by independently owned and operated
franchises or corporate-owned branches. Prices and services may vary by location.

© 2019 ServiceMaster Residential/Commercial Services L.P. All rights reserved.
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